
Catch unexpected issues 
as they emerge

Keatext uses deep learning to synthesize in seconds large 
volumes of feedback data, helping you eliminate blind 
spots when seeking to understand the needs of your 
customers. It analyzes, clusters, correlates and tracks 
autonomously, so you can respond quickly to situations 
that require immediate attention.

Get a bird’s-eye view 
of your customers’ comments

See all your unstructured feedback data in one place and 
analyze it all at the same time. Whether it’s from your 
website, call centers, stores, mobile app, social media 
or online review sites, you’ll be able to compare and 
contrast the results across every channel. Easily export 
your analysis in full for further exploration and advanced 
visualizations.

Save time and effort 
with our ready-to-use platform

Keatext adapts to any industry without needing algorithm 
customization, eliminating the requirement for keywords, 
lexicons and semantic dictionaries. Our platform comes 
with preloaded learning: From the moment you begin 
using it, you’re seamlessly tapping into a rich knowledge 
base that improves with each passing second.   

Leverage customer insights 
to transform your business 
 
Keatext will assist you in taking decisions that drive 
business results. Our high-ROI platform makes 
unstructured data actionable and provides insights that 
can lead to improved satisfaction ratings and customer 
retention, upgraded products and services, and increased 
sales.

AI-powered text 
analytics platform 
for feedback 
interpretation
Keatext synthesizes in seconds large volumes 
of unstructured feedback data from multiple 
channels (such as open-survey questions, online 
reviews, chat logs and social media posts) to 
produce actionable insights delivered on one 
comprehensive custom dashboard.
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What they’re saying about usWhat Keatext offers you

Main Features Keatext Stories

Contact Us

Multichannel analysis
Benefit from a holistic view of your 
feedback data, collected from all key 
touchpoints such as your website, call 
centers, stores, mobile app and social 
media.

Opinion and sentiment analysis
Obtain an accurate analysis and the 
instant categorization of customer 
feedback into Praise, Problems, 
Suggestions and Questions.

Multilingual processing
Profit from our platform’s proficiency 
in English, French, Spanish and Arabic, 
and its capabilities to develop new 
languages quickly.
 
Advanced data filtering 
Narrow your results to achieve deeper 
segmentation by creating custom filters 
based on your metadata categories and 
relevant keywords.

Automatic correlations 
Let Keatext find hidden connections 
between comments and your metadata. 

Trend detection 
Be alerted to positive or negative 
trends and unusual data automatically 
identified by the platform.

Automatic grouping 
Increase your productivity through the 
automatic bundling of feedback data 
into groups identified by the platform, 
which you can personalize to meet your 
business requirements. 

Exportable custom dashboards
Create custom dashboard views and 
export the resulting data in a CSV file.

Plug-and-play platform
Be up and running in minutes with no 
setup or maintenance required. 

Our platform is trusted by customer-centric teams 
around the world.

“With Keatext, we get the pulse of our customers 
during critical situations, for instance, a new product 
launch. All we need to do to see how our customers 
are reacting is take a few minutes to seamlessly 
integrate the data into Keatext. We’ve also been 
helped with our regular analysis of feedback from our 
call centers. We’re now able to quickly pinpoint our 
top call generators and prioritize solutions.”

“Our model is to give our owners the absolute best 
experience possible. That way, the next time they’re 
up at a sales table, they’re more likely to buy more 
from us. So we really saw Keatext as an opportunity to 
make what was already good much better, and to take 
it to the next level.”

Myshka Sansoin
Customer Advocate at BRP

Rick Tramontana
Director of Owner Relations at Breckenridge 
Grand Vacations


